Office of Research, Demonstrations, and Rural Health
Development

Mission: The Office of Research, Demonstrations, and Rural Health Development

performs a number of functions to strengthen primary care development in medically
underserved areas of the state. Its chief mission is to provide technical assistance to primary
care centers in rural and underserved communities. The office was founded in 1973 and is
responsible for provider recruitment, technical assistance to small rural hospitals, and
technical, and grant assistance to community health care centers. The office encompasses
broad-based programs that promote research into health access issues, support
demonstration projects to improve access, and strengthen rural health services in North

Carolina. http://www.dhhs.state.nc.us/docs/divinfo/orhrd.htm

The Office of Research, Demonstrations, and Rural Health Development performs a
number of functions to strengthen primary care development in medically underserved areas
of the state. Its chief mission is to provide technical assistance to primary care centers in
rural and underserved communities. The office was founded in 1973 and is responsible for
provider recruitment, technical assistance to small rural hospitals, and technical, and grant
assistance to community health care centers. The office encompasses broad-based programs
that promote research into health access issues, support demonstration projects to improve
access, and strengthen rural health services in North Carolina.

Priority Conditions/Issues: According to their response, the Office of Research,
Demonstrations, and Rural Health Development does not focus on any particular disease
area. However, current ACCESS Il and Ill programs target congestive heart disease,
asthma, and diabetes. The Office also focuses on farm worker health.

Service Delivery Challenges: For the Office, retention of providers in rural
settings and getting health care agencies and providers to collaborate are the top service

delivery challenges faced by the Office.
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Socio-cultural Challenges: The top socio-cultural challenges identified relate to

the three service delivery challenges. The Office cited establishing trust among providers
and between providers and patients, isolation and distance of populations served and the
lack of resources as the top socio-cultural challenges.

Disparity Focus Areas: The focus areas for the office include race/ethnicity,

income, education, and geographical location. The criteria used in selecting these focus
areas include: recognition of the needs of Latinos in NC due to the fact that over 90% of
the target population for the Farm workers Health Program is of Latin American origin. In
addition, income is a focus area because classifications of underserved populations are based

on economic indicators such as percent living in poverty.
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