
 
 
 

 

 
Disparities Call to Action - 2003:  North Carolina Office of Minority Health and Health Disparities (OMHHD), DHHS 90 

Division of Vocational Rehabilitation 
 

Mission:  To promote employment and independence for persons with disabilities 

through customer partnerships and community leadership.  

Priority Condition/Issues:  The priority condition for the Office of Vocational 

Rehabilitation is disabilities.  The Office stated that they could not prioritize according to 

disability.  However, the Office indicated that whenever a condition reaches a point of 

impediment to employment, then that condition becomes a priority for the Office.  

http://dvr.dhhs.state.nc.us/ 

Service Delivery Challenges:  The Office cited equalized distribution of services, 

delivery of quality services in the most cost effective manner to the largest number of people 

and transportation for persons with disabilities to be some of their top service delivery 

challenges.  Other service delivery challenges include the need for routine medical needs 

while participating in a rehabilitation program and overcoming disincentives to employment, 

especially related to the lack of health insurance for people who want to move from welfare 

or social security disability to work. 

Socio-cultural Challenges:  The main socio-cultural challenges include language, 

stigma, and attitudes.   

Disparity Focus Area:  The top priority focus areas include disability, income, and 

education based on federal mandates and determination of rehabilitation plans. 
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