Division of Social Services
Mission: To assist and provide opportunities for individuals and families in need of
basic economic support and services to become self-supporting and self reliant. The Division
advocates for and encourages individuals to seek actions appropriate to their needs. In
cooperation with county departments of social services, and other public and private
entities, the Division also seeks to identify needs, devise and focus resources, and deliver

services responsively and compassionately. http://www.dhhs.state.nc.us/dss/

Sections/Programs: Four sections: 1) Child Support Enforcement, 2) Work First,
3) Food Stamps, and 4) Children’s Service responded to the disparity survey.
Priority Conditions/Issues: All the sections indicated that they did not have a

priority disease, condition, or issue. The Child Support Enforcement section stated that “NC
Child Support Enforcement does not deal with disease or health problems” while the other
sections, indicated that this question was not applicable to their work.

Service Delivery Challenges: According to the Child Support Enforcement (CSE)

section, some of the main service delivery challenges they face include lack of sufficient staff,
court time, sheriff deputy time to process child support orders, and paternity establishments
to meet the needs of our clients; resources to provide “state of the art” training to local
offices as needed and program outreach to the citizens of our state; and
interaction/coordination with other state programs.

The Work First section identified availability of service provision during non-traditional
hours, internet based application/eligibility assessment, addressing issues of Limited English
Proficiency, economy and job losses, and the lack of two-parent participation in the home,
as their main service delivery challenges.

The Food Stamps Section, the main service delivery challenges include: increasing

participation of eligible households; improving services for eligible working families;
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addressing nutritional assistance needs of elderly; addressing issues of Limited English
Proficiency and program simplification. The Children’s Services Section reported their main
service delivery challenges to be identification of high-risk families: provision of effective;
family-centered prevention services; stopping child maltreatment without removing children
whenever possible; finding safe; permanent homes for children who cannot be safely
reunited with their families and provision of effective post-adoption support services.

Socio-cultural Challenges: Common socio-cultural challenges for the four social

services sections included language barriers, attitudes, trust, and cultural competency issues.
The Child Support Enforcement (CSE) section mentioned Program awareness with clientele
population, trust/confidence in CSE to deliver financial support to clients, new sense of
personal responsibility among non-custodial population, communicating to teenagers the
mental, physical, and financial costs of parental responsibility, and overcoming the increasing
problem of language barriers in NC as their top five socio-cultural challenges.

The Work First Section identified staff understanding of program goals and culture,
language, and barriers such as substance abuse, family violence, stigma, and public
perception as their socio-cultural challenges. The Food Stamps Section, the main socio-
cultural challenges include welfare stigma associated with the program, language barriers,
and outreach to non-participating households. The Children’s Services Section reported
issues related to their transition from an incident-oriented, investigative approach to an
assessment —oriented, family-centered approach in child protection work, the need for
culturally competent of service providers, bi-lingual service providers, and public recognition
of the effects of poverty on child maltreatment as their main socio-cultural challenges.

Disparity Focus Areas: The top disparity focus areas for most of the Social

Services sections were income, education, disability, and race/ethnicity.
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