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Division of Services for the Blind 
 

 

Mission: The top priority conditions or issues for the Division of Services for the Blind 

include: deafness; hard of hearing; deaf-blind; elderly with hearing loss; and hard of hearing 

with multiple disabilities. http://www.dhhs.state.nc.us/dsb/ 

The main priority conditions or issues for the Division of Services for the Blind (DSB) 

are blindness and visual impairment.   

Service Delivery Challenges:  According to the division, the top service delivery 

challenges include: inadequate funding to meet service delivery needs; inadequate 

transportation resources for clients and; public awareness of services offered by the Division 

Socio-cultural Challenges:  Language barriers and public attitudes and 

misconceptions about blindness, and vision loss and language barrier were identified as the 

main socio-cultural challenges faced by the division.  

Disparity Focus Areas:  In terms of disparity focus areas, the Division has “not 

identified significant health disparities with respect to the health related services it delivers in 

any of the focus areas.  Even so, DSB does outreach activities to ethnic minorities and 

individuals in rural areas.  DSB has not identified significant health disparities in the focus 

areas.  However, eligibility for certain services is contingent on the client’s visual acuity or 

income as determined by law and/or policy.” 
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