Division of Services for the Aging

Mission: Established by State law in 1977, the Division of Aging is the organization

within the NC Department of Health and Human Services responsible for planning,
administering, coordinating, and evaluating the activities developed under the federal Older
Americans Act and the programs for older adults funded by the NC General Assembly. The
Division is the state's foremost leader in identifying and responding to the aging of our
population. The Division of Aging works to achieve successful aging for North Carolina's
older population by providing a system of services, opportunities, and protective supports
that include: supporting home and community services to promote independence and self-
sufficiency; promoting opportunities for citizen involvement to allow seniors to contribute in
civic affairs and public policy making, and through volunteerism; ensuring the rights and
protections of older people for their social, health, and economic well-being, and preparing
younger generations to enjoy meaningful lives in their later years.

http://www.dhhs.state.nc.us/aging/

Priority Conditions/Issues: Top priority conditions include: cardiovascular
disease; diabetes; cancer; mental health issues; arthritis and osteoporosis.

Service-Delivery Challenges: Service delivery challenges include transportation
i.e. “lack of availability of health professionals and services in certain areas of the state”, cost

of non-insured/non-covered services, the cost of health coverage cost-sharing, transportation

to health and wellness centers, language barriers, and the lack of service coordination.

1

Disparities Call to Action - 2003: North Carolina Office of Minority Health and Health Disparities (OMHHD), DHHS 112
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