Division of Services for the Deaf and Hard of Hearing
Mission: The division provides a broad range of services for children and adults, their

families and the professionals who serve them. The division also provides interpreter
services, advocacy, access to technology and coordination of human services for the deaf

and hard of hearing. http://www.dhbhs.state.nc.us/docs/divinfo/dsdhh.htm

Service Delivery Challenges: The top service delivery challenges for the division

include advocacy, consumer skills development, outreach, consultation, and training.
Advocacy challenges include eliminating resistance among service providers to provide
effective communication in medical/health settings. This includes both public and private
healthcare providers. The Consumer Skills Development challenge includes many individuals
not seeking additional information regarding health issues because of communication
barriers. Outreach challenges relate to reaching deaf, deaf-blind, and hard of hearing
individuals in rural areas and reaching minority deaf, deaf-blind, and hard of hearing citizens.
Another challenge involves collaborating with other agencies to identify options for
achieving equal access and providing educational opportunities to agencies.

Socio-cultural Challenges: Socio-cultural challenges for the division include

misconceptions about deafness, language barriers, stigma, and consumers not trusting the
system. The division’s top three focus areas include disability, education, and income.
Regarding resources to address disparities, the division observed that “qualified specialists
focus on primary conditions of deafness, hearing loss and deaf-blindness to eliminate
disparities. The Telecommunications Equipment Distribution Program eliminates some

communication barriers. Grants have been secured to help purchase hearing aids as well.”
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