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Division of Public Health

Mission: Protect, promote, and preserve the health of North Carolinians through ethical,

compassionate, and evidence-based public health practice. http://www.dhhs.state.nc.us/dph/

Sections/Programs: Nineteen programs in the Division of Public Health responded to

the survey. Response from the Division of Public Health included:

<  Women and Children Section: Women’s Health; Newborn Hearing Screening; Immunization
Branch; WIC; Specialized Services Unit Programs for Children with Special Health Care Needs;
Health Check/Health Choice; Office of Disability and Health

< Epidemiology: HIV/STD Prevention and Care Branch and TB Control

% Dental Health Section: Oral Health

< Health Promotion/Disease Prevention Section: Diabetes Branch; Cardiovascular Health; Cancer
Prevention and Control Branch; Tobacco Prevention and Control Branch; Physical Activity and
Nutrition Unit; Injury and Violence Prevention Unit; Statewide Health Promotion Program;
Refugee Health Program; and Older Adult Health

Socio-cultural Challenges: Results from the survey responses indicate a need to

examine and address several socio-cultural challenges faced by numerous programs in the Division of
Public Health. The most frequently cited socio-cultural challenges in DPH include language and
communication difficulties, attitudes, and values of providers and clients, and the need to improve
health education/knowledge and awareness. Specifically, the lack of capacity to deliver linguistically
appropriate services to clients, especially Hispanics, due to lack of bilingual staff and interpreters was
considered a major challenge. In addition, programs cited both attitudes of providers to clients as
well as clients’ attitudes towards their health and health promoting activities (i.e., nutrition, physical
activities and other preventive measures) as key challenges.

Most of the attitudes and language issues were described within the context of cultural
differences between professionals and clients or communities they serve. Some of the programs also
mentioned perceived differences in beliefs, myths, and social norms to be key socio-cultural
challenges in the delivery of services. Several programs mentioned cultural differences and

workforce diversity as socio-cultural barriers.
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