Division of Mental Health, Developmental Disabilities and
Substance Abuse Services

Mission: "North Carolina will provide people with, or at risk of, mental illness,
developmental disabilities, and substance abuse problems and their families the necessary
prevention, intervention, treatment, services and supports they need to live successfully in
communities of their choice."

Sections/Programs: Four sections (Adult Mental Health, Child and Family

Services, Developmental Disability, and Substance Abuse Services) from the Division of
Mental Health, Developmental Disabilities, and Substance Abuse Services (DMH/DD/SAS)
responded to the survey.

Service Delivery Challenges: Access and coordination of services, shortage of

mental health workers and the need for housing for clients with mental health and substance
abuse needs were cited as the top service delivery challenges. The sections also identified
transportation, geographical variations in services, lack of insurance coverage, and the need
for community outreach and support as additional service delivery challenges in the delivery
of mental health and substance abuse services in the state.

Socio-Cultural Challenges: The most frequently cited socio-cultural challenges

by the Division of Mental Health, Developmental Disabilities, and Substance Abuse include:
issues related to client and provider attitudes; trust and stigma; cultural differences and lack
of diversity in the workforce; language and communication problems; limited education,
knowledge or awareness of mental health issues and discrimination of people with mental

health conditions.

.

Disparities Call to Action - 2003: North Carolina Office of Minority Health and Health Disparities (OMHHD), DHHS 76
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