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Division of Facility Services 

 
Mission:  The Division of Facility Services regulates medical, mental health and group 

care facilities, emergency medical services, and local jails. We ensure that people are safe, 

and that the care in these facilities is adequate. We make certain that medical facilities are 

built only when there is a need for them. http://facility-services.state.nc.us/ 

Sections/Programs: Seven sections (Emergency Medical Services, Adult Care 

Licensure, NC Medical Care Commission Bond Program, Mental Health Licensure and 

Certification, HCPR, Human Resources, and Construction) in the Division of Facility 

Services responded to the survey.   

Priority Conditions/Issues: Priority conditions or issues for the Division of Facility 

Services varied by section.  Overall, geographical factors such as distribution of health 

resources were cited as a priority. These resources include, the need to increase the number 

of Level III training centers with proper geographical distribution, need for competent 

mental health residential providers, recruitment, and retention of qualified Nurse’s Aides 

and training for county DSS staff and providers.  The Construction Section mentioned the 

need for more staff to monitor adult care homes.  The section mentioned that it is unable to 

inspect physical plant facilities on a routine basis because of lack of adequate staff. 

Although some of the questions did not seem to apply directly to some of the sections 

in this division, the following service challenges were mentioned: health education and 

training; physical and social access barriers; lack of infrastructure; resources (i.e. funding, 

staff).  For example, the Adult Care Licensure section indicated that “committing time for 

state staff to provide training” and the need for training materials and locations were key 

challenges.  Another section indicated that the “lack of residential mental health facilities” 

was also a service delivery challenge.  Shortage of staff was cited as a challenge to timely 

inspections of facilities and safety (i.e., fire inspections). 
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Socio-cultural Challenges:  The Emergency Medical Services mentioned 

language barriers between the Hispanic population and Emergency Management Services 

personnel as a socio-cultural challenge. 

Disparity Focus Areas:  The key focus areas for the division were geographical 

location, education, disability, and race/ethnicity.  These key focus areas were identified 

based on state laws, regulations, and examination of the geographical distribution of existing 

trauma centers.  Identification of these areas of focus was based on the Medical Facilities 

Plan statute. 
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